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 Structured Market Trials about to get 
more complex with Settlements’ 
integration 

 SPP Operations prepares for Marketplace, 
new role as Balancing Authority 

 Market Trials support team using RMS 
Knowledge Base to store responses 

 Customer Training adds Q&A sessions to 
Marketplace training offerings  

Key Dates: 

 January 14-September 27, 2013: TCR 
Market Trials 

 June 3-Nov. 1, 2013: 
Structured/Unstructured Market Trials 

 Oct. 18, 2013: TCR Go-Live 
 Nov. 12, 2013: Parallel Operations begin 

The latest from the Marketplace workstreams: Markets MIPO, Public Data; 
Market Trials Participant Guide 

The Market Trials team has 
posted v 2.1 of the Parallel 
Operations Test Market 
Participant Guide to SPP.org. The 
team has also posted an 
Integrated Deployment Test 
Market Participant Guide, 
providing details around the 
integrated deployment test 
processes and timing. Please use 
the Request Management System 

(RMS) to submit any questions. 

The Markets workstream has 
posted updated versions of 
the Markets Web Services 
Technical Specifications 
(APIs) to its project folder. 
The Marketplace Change 
Tracker includes a brief 
description of the changes 
and the dates for migration 
to the sandbox and Market 
Trials environments. Use the 
RMS to submit any 
questions. 

Settlements has posted 
updated versions of 
Settlements technical 
specifications (APIs) and 
sample FERC EQR report 
XML in its project folder. 
Please reference the 
Marketplace Change 
Tracker for a brief 
description of the changes 
and dates for migration to 
the sandbox and Market 
Trials environments. Use 
the RMS for any questions. 

Structured Market Trials about to get more complex with Settlements’ 
integration 

The SPP Integrated Marketplace program’s phased approach to Structured Market Trials (SMT) has 
begun to pay dividends. SPP staff and Market Participants (MPs) had two months to execute some 
of their market functions and test their day-ahead and real-time systems. At the same time, the 
program’s testing effort has been able to keep its focus on late-arriving systems and installing 
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patches and fixes. 

So far, so good, says SPP’s Sam Ellis, the Marketplace’s program director. SMT has completed 15 
official Operating Days through July 30, with the test scenarios growing in complexity each time. 
Ellis says, “Adding complexity increases the market participants’ comfort with the various 
systems.” 

The complexity increases significantly August 5 when Settlement systems are added to the 
process. Integrating Settlement’s full “bid-to-bill” functionality into SMT is a “vital, critical piece” of 
building confidence in the Marketplace, Ellis says. 

“Participants need to enter data on the front end, and see the financial impacts on the back end,” 
Tyler Wolford, chair of the Change Working Group, told the Markets and Operations Policy 
Committee in July. “It’s difficult to have complete confidence in the Market Systems until 
everything comes online and all SPP systems are fully integrated.” 

SPP staff members are testing the latest Settlement release, and have noted a substantial 
performance improvement. A June 28 software release appears to have resolved critical software 
issues and upgraded stability and model-management issues. The Settlement system has 
successfully “settled” more than 200 operating days in a test environment; the pre-fix best was 25 
straight. Critical upstream data is also being incorporated into the settlement statements. 

SPP conducted a two-hour conference call July 30 to review Settlement plans and prepare MPs for 
the system’s incorporation into SMT. Once MPs can evaluate the results and their systems, the 
program will turn its attention to the next key milestone: the October 18 Go-Live for Transmission 
Congestion Rights (TCR). 

SPP’s TCR team has resolved an early software-design fault that led to a $263 million revenue 
shortfall during one TCR Mock Auction (Winter Off-Peak). A subsequent re-run of the auction led 
to much better results – a $765,556 market-revenue surplus for the winter off-peak period – with 
higher participation and market liquidity. The TCR team is surveying MPs about their TCR Go-Live 
readiness, publishing additional documentation, and conducting training on Auction Revenue 
Rights (week of August 25) and TCR bid activity (week of September 9) to help prepare MPs for 
October 18. 

SPP Operations prepares for Marketplace, new role as Balancing Authority 

With the Integrated Marketplace comes new markets, systems, and responsibilities for SPP 
Operations – including those related to SPP’s role as its footprint’s Balancing Authority (BA). The 
SPP BA will balance the region's supply and demand and maintain transmission frequency and 
electricity flows between adjacent BAs, roles previously performed by the current EIS Market BAs. 



To do that, SPP’s Operations personnel will have to 
learn new computer systems and tools. SPP’s 
Operations Analysis and Performance Support 
department has responded by delivering six intensive 
training sessions. This “ops tools” training uses 
simulation tools to interpret the new operations 
display screens. The training runs through September 
26. 

“We designed the training to provide ‘exposure’ to the 
primary tools necessary for real-time operations 
personnel within the SPP BA and Marketplace 
functional areas,” said SPP Operations Analyst 
Hamilton Bitely. 

SPP’s nearly 70 real-time operators are all cycling 
through the intensive training sessions, gaining hands-
on experience for their new responsibilities. Additional 
staff members are also taking advantage of the 
training, pushing the number of participants to 89. 

Each three-day session covers tools related to 
Balancing, Day-Ahead and Real-Time Markets, 
Reliability Unit Commitment, and new Operations 
Situational Awareness display creation. The training also touches on Tariff/Interchange and all-
important Reliability Coordination and Shift Engineer roles. SPP subject-matter experts, many of 
whom played key roles in SPP BA and Marketplace testing efforts, lead the functional segment 
related to their area of expertise.  

Bitely said the training is the first exposure to Marketplace and balancing tools for some real-time 
operations staff. The training will assist staff in their transition to Market Trials support and 
preparing for Parallel Operations later this fall. More in-depth, role-specific training will be 
provided as part of the Desk Qualification Process. 

Market Trials support team using RMS Knowledge Base to store responses 

When the Request Management System (RMS) was brought online in October 2012, one of its 
selling points was the ability to store submissions for future reference by all RMS users. The RMS 
routes requests and disputes to the appropriate SPP staff, but it can also save their responses or 
solutions with broad market interest to its Knowledge Base (KB). 

SPP support staff adds Market Trials category solutions to the KB when staff recognizes other 
Market Participants might also be interested in the request. SPP has added 116 articles related to 
Structured Market Trials (SMT) since the start of SMT June 3. 

“We’ve spent time adding these questions to the Knowledge Base, so we hope people are reading 

SPP Operations working with BAs 
on cutover plans 

SPP Operations has prepared a 
Balancing Authority (BA) cutover 
guide 
(SPP_IM_BA_Cutover_Activities.doc) 
to help each of the 16 EIS Market BAs 
develop consistent plans for 
Deployment Test roll-in/roll-out 
activities. SPP will work closely with 
the BAs to ensure the plans are 
complete, consistent, and 
coordinated with SPP activities 
needed for Parallel Operations and 
rolling into and out of the 
Deployment tests.  

The draft plans are due August 8, and 
will be finalized and approved by 
September 16. 
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them before they log a new RMS ticket,” said Ginny Watson, Market Trials project manager. “The 
participant’s question might have already been asked and answered in the KB, saving time and 
trouble for all involved.” 

The Knowledge Base is one of several options in the RMS’ left-hand navigation menu. Within the 
KB, participants’ submissions and solutions are sorted into Market Trials, Registration, and other 
categories. The KB solutions are also added to the Marketplace’s Q&A document, which is updated 
monthly. 

Participants can access the RMS through the Marketplace Portal, SPP.org, or its direct link. 

Customer Training adds Q&A sessions to Marketplace training offerings 

SPP Customer Training continues to add to its Integrated Marketplace offerings with three Q&A 
sessions and a new computer-based self-study. Both learning opportunities are available through 
the SPP Learning Center (LMS). 

“Integrated Marketplace Level 3: Q&A Sessions” provides participants with updates to concepts 
presented during Level 2 training, review tips and guidelines for Structured Market Trials, and 
makes subject-matter experts available to answer questions. The session is available twice more in 
August: August 5 (10 a.m.-noon) and August 13 (2-4 p.m.). 

To request the Level 3 Q&A, log into the SPP Learning Center, type Level 3 in the Search box in the 
upper right-hand corner, and then press “Enter.” Look for the course title in the list, and click 
“Request” next to your preferred date (the content is identical for all three dates). 

“Integrated Marketplace Level 2: Day-Ahead and Real-Time Markets” is a self-study version of a 
previous net-conference class. It provides participants with basic concepts and terminology and 
introduces demand bids and supply offers, market co-optimization, the Reliability Unit 
Commitment process, and Real-Time Balancing Market components. 

To register for this course or any of the Level 2 self-study courses, simply log into the Learning 
Center, choose the icon for the class you’re interested in, and click “Request” in the bottom right-
hand corner. 

Contact the SPP Learning Center with any questions about the Learning Center. Questions 
regarding the Integrated Marketplace should be directed to the Request Management System. 

New on the Integrated Marketplace website: Marketplace Protocols 15.0a, 
Milestone Report 

A list of Marketplace-
related acronyms and 
glossary of terms has been 
posted on the About the 

A link to the Integrated 
Marketplace Portal has 
been added to the banner 
across the top of SPP.org’s 

More information is available 
through the following resources: 

 Integrated Marketplace on 
SPP.org 
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Marketplace and 
Marketplace Documents 
pages. 

web pages, just above the 
SPP logo. 

 Marketplace Workstream 
Directory (PDF) 

 Integrated Marketplace 
Scorecard (PDF) 

 SPP Customer Relations 
(questions@SPP.org) 

This message was sent by the SPP Integrated Marketplace Program. 

Please refer to the Integrated Marketplace Workstream Email Address List if you have questions or feedback on the 
content of this message. 
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